Position Description
Casual Guest Service Attendant
Sport Leisure & Facilities
Community Services

CITY COUNCIL



ABOUT COUNCI

ABOUT THE SPORT, LEISUR

& FACILITIES

Logan City Council offers a working environment that

recognises innovation, creativity and teamwork, and . _—
g ’ The Sport, Leisure & Facilities Branch

provides Supporting community wellbeing
We are one of the largest Councils in Australia, providing through the provision of entertainment,

community services and facilities to a growing population arts, sport, community facilities and
representing many different cultures. Our dedicated

encourages personal and professional development.

associated services.
employees serve the City of Logan by successfully delivering

a large and diverse portfolio of programs and services. These services are provided through five
programs, namely:

Branch Management Program

To provide overall management to the
branch in respect to the areas of financial
direction, customer service, leadership,
culture and service delivery.

Leisure Centres Program

To be nationally recognised for providing
professionally managed venuesdelivering
Logan City Council’'s Purpose is to make a positive difference the highest quality, innovative aquatic,

in people’s lives through the quality of the services we provide. health, sport and event experiencesthat
also engage the Logan community in an

Our Goal is to be an organisation where our staff pursue i )
active, fun, healthy and safe environment.

excellence in all that they do with high levels of job satisfaction.

Our vision is to deliver an innovative, dynamic city of the Commgy R S

future—one that offers social, environmental and economic To construct and maintain Community

Infrastructure and facilities, to provide safe
and operable buildings and sporting
facilities, provide technical advice, project
management and strategic asset
management.

health now and for future generations.

OUR VALUES:

Logan Entertainment Centre & Community
Venues Program

Manage venuesto deliver and develop
eventsof a Civic, Corporate, and
Community, Entertainment or Artistic
nature in a safe, sustainable and engaging
manner.

Sport & Recreation Program

Plan, develop, and connect to achieve a
healthy Logan through sport & recreation.
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ABOUT THE ROLE

TITLE:

Casual Guest Service Attendant

POSITION NUMBER(S):

Logan Entertainment Centre & Community Venues

15378, 15379, 15380, 15556, 15557, 15558, 15559, 15560, 15561, 15562, 15564, 15571, 15572, 15573, 15574, 15575, 15576,
15577, 15578, 15579, 15580, 15581, 15582, 15583, 15584, 15585, 15586, 15587, 15588, 15590, 15591, 15592, 15593, 15594,
15595, 15596, 15601, 15602, 15603, 15604, 15605, 15606, 15607, 15608, 15616, 15660, 15661, 15662, 15663, 15665,
15666, 15668, 15378, 15624, 15625, 15626, 15628,

15629

Logan Metro Indoor Sports Centre
5396, 5397, 5398, 15565, 15566, 15567, 15568, 15569, 15617, 15618, 15619, 15620, 15621, 15387

Mt Warren Park Sports Centre
15565, 15385 15386

Aquatic Centres Program
13580, 13581, 13582, 13583, 13584, 13585, 13586, 13587, 13588, 13589, 13606, 13607, 13608, 13609, 13610

CLASSIFICATION LEVEL

Grade 1

AWARD:

Logan City Council Venue and Events Local Area Agreement

REPORTS TO:

Logan Entertainment Centre i Functions Coordinator

Logan Metro Sports Centre i Functions & Catering Supervisor
Mt Warren Sports Centre i Venue Operations Coordinator
Aquatic Centres i Aqualogan Coordinator

JOB PBPOSE

To provide a multi-skilled service and may be rostered on to perform the role of door attendant, program sales, ticket seller,
security assistance, food and beverage server, bar attendant, kitchen assistant and other adhoc duties.

EXTENT OMRUTHORITY

The incumbent has the freedom to act under established operational standards and procedures.

DIRECT REPORTS

NIL
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KEY RESPONSIBILITIES / ACCOUNTABILITY

PROVIDE CUSTOMERSMEXCELLENT CUSTRMERVICE

Working across public facilities in the Sports Leisure & Facilities branch in various capacities with customer service interactions

including but not limited to: door attendant, usher, ticket sales, point of sale operation, data entry, cash handling and emergency
evacuation instruction. These interactions could be facilitated through various channels including face to face service, telephone
and email interactions dependent on the facility rostered at and the requirements of the facility on that shift. Team members are
expected to maintain a high standard of presentation and good order at all times whilst on a rostered shift.

Performance Criteria

1 Efficient event delivery
1 Feedback from Supervisor
1  Client/Customer satisfaction surveys

FOOD AND BEVERAGHERRTIONAL ROLES

A core component of the Sports Leisure and Facilities business is operating Food and Beverage outlets which vary in size and
their offerings. The tasks required to be completed by a guest service attendant rostered at the venue may include but not be
limited to: event set up and pack downs, food preparation, coffee machine operations, food sales, food safety program tasks,
plating up dishes, cleaning of dishes and waiting on tables of both food and/or beverages to guests.

Performance Criteria

1 Adherence to food safety program and Star rating

1  Profitability of outlets and upselling where appropriate
1  Feedback from Supervisor

1  Customer satisfaction surveys

MAINTAINING A SAFEG.EAN FACILITY ANDRK ENVIRONMENT

The sports leisure and facilities branch operates public facilities with differing core business traits however there is a number of
commonalities with one of these being the high standard of cleanliness and safety that is maintained in all facilities. Duties on
shift will include maintaining the cleanliness of work environments including general cleaning tasks dependant on the facilities or

the specific eventds requirements. As a part of thdingteam you

emergency evacuation procedures in the event this is necessary.

Performance Criteria

1 Adherence to food safety program and Star rating
1  Daily facility and pre event inspections

1 Feedback from Supervisor

1  Customer satisfaction surveys
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KNOWLEDGIBKILLS AND QUALIFTEANS

Excellent communication skills especially in giving and receiving of oral directions.

Possess a positive attitude towards customer service and the ability to deal with customers in a professional and tactful manner.
Experience in a hospitality/theatrical/sporting venue is highly desirable.

Be self-motivated, flexible, willing to perform a variety of tasks as directed and willing to work flexible and casual hours as required
by the events schedule.

Ability to work effectively as part of a team, contributing to a positive and professional team culture.
Previous cash handling / retailing experience including float reconciliation and EFTPOS facilities is desirable.
Demonstrated knowledge of regulations covering food handling and hygiene standards and Workplace Health & Safety matters.

Basic commercial food preparation experience is desirable

SUCCESS PROFILE

Working as part of a large team delivering exciting events to the community delivering a variety of tasks our Guest Service
attendants receive a fantastic exposure and solid grounding within the public facilities that Logan City Council operationally
manages. With this experience comes opportunity and as part of a large branch and organisation there are strong opportunities
for career advancement within our team and the wider organisation.

Your highly developed interpersonal skills will enable clear and efficient communication with the public, our customers, clients
and your peers alike. Because every facility and every event can be different we are interested in candidates that can thrive in
new and varied situations, individuals that are passionate about the hospitality and events industry and where a sense of
enjoyment for their work is evident.

REQUIREMENESFOSITION SPECT CONDITIONS

Applicants will be required to undergo a functional assessment and be assessed as being able to meet the functional
requirements of the position.

A requirement to wear a uniform as prescribed

A Current working with Children suitability card or able to obtain one once employed

Hold, or be willing to obtain a current Food Safety Certificate

Hold a current Responsible Service of Alcohol Certificate issued by the Liquor licensing board. (This does not apply to position

numbers: 13580, 13581, 13582, 13583, 13584, 13585, 13586, 13587, 13588, 13589, 13606, 13607, 13608, 13609, 13610
working in the Aquatic Centres)

DATE REVIEWED

18" December 2018

REVIEW

This Position Description may be reviewedfrom t i me t o ti me as Logan Cityés organisat:i
Any such reorganisation of duties shall be the subject of discussion with the position incumbent.
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